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How to handle 200 million unemployed in the world? 
 

Unemployment has a huge impact on the world economy. Improving labour market 
participation and facilitating access to jobs is a challenge for most countries. More than 250 

decision-makers, experts and top managers from all regions of the globe will gather in 
Istanbul 6-8 May to tackle these challenges. The event will also present the main findings of 
the upcoming study “World of Public Employment Services” published by WAPES, the Inter-
American Development Bank, and OECD. 
 
Public employment services are at the heart of helping the most vulnerable groups on the labour market 
and with supporting the matching of skills. The new world of work is challenging capacity and services 

of labour market actors all over the world. Public employment services in particular need to update their 
strategy and portfolio in order to improve the quality of jobs, as well as the provision, development and 
mobility of skills. The 10th WAPES World Congress will highlight and discuss these challenges. 
 

Better jobs for all 
During the Congress experts will reflect and discuss solutions for workers getting stuck in precarious jobs, 

and the threat of in-work poverty. They will also debate about distant and virtual work-settings that 
change the work-life balance of many people.  
 
Skills for the future 
Good jobs are those that develop people´s skills and personality and make their life more interesting. 
The Congress participants will discuss how this can be achieved for all skills levels, also those that are 
now doomed to perform routine and monotonous tasks only.  

 
Migration and mobility 
Globalization has significantly increased the number of labour migrants. They might face exciting 
opportunities or better lives abroad, but they might also run into a lack of skills recognition, irregular job 
settings and a low readiness to manage their eventual return. During the Congress labour migration will 
be addressed within the service portfolio of employment service.  
 

Youth unemployment 

Special attention throughout the Congress will go to the specific situation of young people. Indeed, it is a 
challenge to facilitate an entry to the labour market with little working experience and manage the 
expectations of young people at the same time. How can public employment services help turn this area 
of conflict into a win-win situation? 
 

Background 
The Conference is co-organized between WAPES and its member ISKUR (the Turkish Public Employment 
Service). Some international organizations as ILO also take an active role in the Congress. 
 
Where and when 
6-8 May at Bomonti Hilton & Conference Center, Silahşör Caddesi No: 42 Bomonti Şişli İstanbul, 
Turkey  

 
Contact information 

Yasemin Tezer, (for TR and EN), Tel.: 05394538663, E-mail: yasemin.tezer@dorakmice.com 

Pierre Alain Vandewalle (for FR-EN-ES), Tel.: +32 470076827, E-mail: communication@wapes.org 

 
 

Journalists are welcome in the Bomonti Hilton Ballroom for the opening speeches at 8:30, 6 May.  

In the press corner, at 10.15 am, journalists are invited to meet experts and representatives from the 
organizations. Please contact us for interviews with the experts. 

 
http://wapes2015istanbul.org/ 
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